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MAKING HOSTILE WORDS HARMLESS: A GUIDE TO THE POWER OF POSITIVE SPEAKING FOR
HELPING PROFESSIONALS AND THEIR CLIENTS (PAPERBACK)

John Wiley and Sons Ltd, United Kingdom, 2008. Paperback. Condition: New. Language: English . Brand New Book. Infused with wisdom and a
strong dose of humor, Making Hostile Words Harmless oAers therapists and their clients a unique collection of eAective exercises and bully-busting
responses guaranteed to diAuse diAicult exchanges. Filled with helpful tools, the book uses the martial art of Aikido, or the way of harmony to teach
the verbal arts of confirming, inquiring, understanding, and evoking.
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Teaching Christ's Children Publishing. Paperback. Book Condition: New. Daan Yahya (illustrator). Paperback. 26 pages. Dimensions:
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